WPLC Development task & finish working group APPENDIX A
22 July 2024
Woodley Town Council

WOODFORD PARK LEISURE CENTRE DEVELOPMENT SURVEY RESPONSES

The Woodford Park Leisure Centre (WPLC) Development Survey was open from 23 April to 21
June 2024. The below report captures the responses received to the survey.

OVERVIEW
In total 1,339 responses were received to the survey; 1,077 of which were fully completed.
Woodley Resident Age
No 22.33% (299) Under 18 2.84% (38)

60+ 22.78% (305) 18-29 8.07% (108)

Yes 77.67% (1040) \
30-59 66.32% (888)

Disability Existing WPLC User

Yes 5.01% (67) No 13.52% (181) |

Yes 86.48% (1158)

No 94.99% (1270)

NON-WPLC USERS
When asked whether significant redevelopment or refurbishment of the centre would encourage
them to attend, current non-WPLC users responded stating:

No, | am not interested

in using the leisure
centre 9.80% (15)

Yes, improvements might
encourage me to use

the leisure centre 90.20%
(138)



EXISTING WPLC USERS
Of those existing WPLC users who completed the survey, attendance was stated as follows:

Less than once a month
22.13% (251)

Multiple times a week
39.77% (451)

About once a month 8.91% (101)

About once a week 29.19% (331)

The facilities used by existing WPLC users were as follows:

Fitness Gym 36.56%

Exercise

31.40%
classes

Paddling Pool 24.16%

Children’s

parties 2L06%

Badminton 19.19%

Football (3G
pitch)

Football

17.29%

Other (please

specify) G0
oo [ o
Beauty salon l 4. 7%
Dance Classes I 4.43%
Netball I 4.34%
Table tennis l 3.89%
Tennis I 3.53%
il RV
Marshall arts I 2.90%
Cricket I 1.99%
Short tennis I 1.81%
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EXISTING FACILITIES IMPROVEMENTS

Questions 7 and 10 asked centre users (Q7) and non-users (Q10) to indicate whether their use of WPLC would increase if improvements were to be made to
certain existing facilities. The purpose of this was to help identify where improvements to existing facilities would most likely meet customer demand and
potentially increase usage. The number of responses which indicated that improvements would increase usage, by facility, are as follows, broken down into
Woodley / non-Woodley residents, and Centre users / non-users:
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POTENTIAL FUTURE FACILITIES
Question 11 asked respondents to indicate whether the introduction of certain new facilities would increase their use of WPLC. The purpose of this was to help
identify which new facilities might meet customer demand and potentially increase usage. The number of responses which indicated that the introduction of the
specific new facilities (as listed) would increase usage are as follows, broken down into Woodley / non-Woodley residents, and Centre users / non-users:
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The below chart combines the number of responses received indicating an increased level of
usage based on both improvements to existing facilities as well as the introduction of new

facilities:

Cricket Wicket
Disability Sports
Committee Room

Grass Football Pitches
Indoor Football
3G Pitch
Squash Courts
Tennis
Indoor Tennis
Reception Area
Function Room
Changing Rooms
* Spin Studio
Paddling Pool
Soft Play
Sports Hall
Splash Pad
Gym
Adventure / Mini Golf
x Dedicated Exercise Studio
* Exercise Class Facilities
Café
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* There were 740 unique responses listed either Exercise Class Facilities, Dedicated Exercise

Studio or Spin Studio



OTHER SUGGESTIONS

Alongside the facilities listed for improvements or introduction in the survey, Question 12
captured other facilities / activities respondents wished the Council to consider providing.
Responses were as follows:

Volley Ball g 1
Trampolining m 4
Boxing mmmm 4
Netball mm—. 5
Badminton mmm 5
Seating N 6
Table tennis NG 8
Spa facilities G 8
Pickleball pmuG—— ©
Padel Tennis . °
American Football I 10
Air Conditioning NG 11
Basketball IEEG— 12
Climbing facilities | 14
Improved Booking Systemim, 19
Swimming Pool I 40
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